
 

 
THE DEPARTMENT OF TECHNOLOGY SERVICES IS AN EQUAL OPPORTUNITY EMPLOYER 

“Equal employment opportunity to all regardless of sex, race, color, creed, national origin, ancestry, sex, marital status, disability, religious  
or political affiliation, age or sexual orientation." 
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JOB OPPORTUNITY 
  

DTS 218 (rev. 03/06) 

 

                   
 
 
 Systems Software Specialist I (Technical) 

$4,731.00 - $5,753.00 
Permanent  Full-Time  

 
The Engineering Division has an immediate opening for a Systems Software Specialist I (Technical) in the 
Electronic Commerce (EC) Unit within the Applications Enabling Section located at the Rancho Cordova Campus.  
Under the direction of the EC Unit supervisor, the incumbent will provide journey level WebSphere support for the 
DTS and its clients. 

 
Essential Functions: 

§ Install, configure, debug, upgrade, patch, and administer the IBM WebSphere Application Server and 
IBM HTTPServer software 

§ Configure the Microsoft IIS web server software 
§ Install, debug, upgrade, patch, and administer the IBM DB2 and Oracle database connect client  
§ Provide digital certificate security support 
§ Assist Operations staff in the preparation of operational procedures 
§ Isolate and resolve problems related to the middleware software 
§ Provide second level support in isolating and resolving application problems 
§ Assist customers in the installation of their applications to test and production environments 

 
Desirable Qualifications: 

§ Working knowledge and skills installing products on the Windows and Unix Operating Systems   
§ Working knowledge of IBM HTTPServer and IBM WebSphere Application Server 
§ Working knowledge in Word and Excel 
§ Good communication skills both verbally and written 
§ Work outside core business hours on occasion 

 
Applications will be accepted only from individuals currently at the Systems Software Specialist I (Technical) level, or 
applicants who have transfer or promotional eligibility.  Applications will be screened based on desired qualifications and only 
the most qualified will be scheduled for an interview.  All appointments are subject to SROA/Surplus provisions.  
Final File Date:  (Until filled).  Interested applicants must submit a State application to: 

 
 

DEPARTMENT OF TECHNOLOGY SERVICES 
P. O. BOX 1810 – Room 2222 

Rancho Cordova, CA  95741-1810 
Attn:  Janis Stadler / RPA 05-142 

916-464-4112 
 

It is the objective of the State of California to achieve a drug-free state work place, any applicant for state employment will be  
expected to behave in accordance with this objective because the use of illegal drugs is inconsistent with the law of the state,  
the rules governing civil service and the special trust placed in public servants. 

 
Telephone Relay Service for the deaf or hearing impaired:  TDD Phone (800) 735-2929; Voice Phone (800) 735-2922 
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